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THE BEST-RUN BUSINESSES RUN SAP" w



PURPOSE: LEVERAGING TECHNOLOGY TO MAKE THE WORLD
RUN BETTER

BUSINESS TRENDS SOCIAL TRENDS
Transparency Digital divide
Agility Globalization

B2B collaboration Education

TECHNOLOGY
TRENDS

Cloud
Mobility

In-memory
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BRINGING PEOPLE & BUSINESS

PEOPLE & DEVICE
500,000,000
: members
5,000,000,000 LAl LIALLL
mobile subscribers

2.9 billion utility bills per year 150 hillion iiters of beer produced annually

8,822 SAP ERP 6.0 customers 32,000 car engines per day
107,000 SAP customers ”” 24 industries
PROCESS WORLD

Status: September 2010
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Unpredictable
Unstructured

People collaboration

Compliance
Stability

Business collaboration

SAD4



SAP PRODUCT
INSTANT VALUE FOR PEOPLE EVERYWHERE
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ON PREMISE
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ON
INNOVATION WITHOUT DISRUPTION

STRATEGY
Enhanced best practices
Reduced total cost of
ownership
EXECUTION

real-time analytics

SAP Business Suite 7, SME Solutions, Business User Solutions
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INNOVATIONS ON
INCREASED VALUE AT LOWER COST

RAPID DEPLOYMENT SOLUTIONS ACCELERATED APPLICATIONS

Ready-to-run, targeted 10,000 times faster

solutions ) )
Data intensive

Deployable in 6-8 weeks Process intensive

Predictable scope at low
cost

Expand existing landscape
and grow as you need

Available now for CRM,
SRM, BCM

New offerings every
quarter
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ON
EASE OF CONSUMPTION

LINE OF BUSINESS SOLUTIONS

Extend the
” £ value of the
SAP Business

Suite
Expense Sourcing
Management On Demand Seamless
integration with
on-premise
systems
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INTEGRATED ON-DEMAND SUITE

SAP Business ByDesign 2.5

Complete suite
for small and
mid-sized
companies

Core to SAP’s
on-demand
strategy




ON
REACHING ONE BILLION PEOPLE

Any Device People collaboration

“ All leading mobile platforms
@ Easy to extend and open for all

Collaboration Processes Ecosystem
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OUR PIECES FIT TOGETHER

>»>»

Process
Orchestration

Identity
Management

/3

Master Data
Management

O

Lifecycle
Management

SAP NetWeaver
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Our pieces
fit together

)

Common architecture

Consumer-grade user experience

End-to-end business processes

Short time-to-value

Openness




SUNNMARY: RUN BETTER with SAP

PEOPLE: nstant Value for People Everywhere

|
IMORE NEE
-

* LESS RESOURCES
BUSINESS: mnovation without Disruption

WORLD: Integrating Value Chains for Sustainable Growth

SAD4
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